
Defining client requirements

The client is the person or organisation asking 
you to make something

Client requirements are the things the client 
needs the product to do

These are usually specified in a client brief
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Defining client requirements
A client brief is a document which tells you what a client 
wants. It will include information about:

● what the product you have to make is
● the purpose of the product – see section 2.1
● who the audience is
● anything the client says it must include – for example, 

the size, genre, style or theme of the product
● the timescale the product has to be produced for – this 

links to work plans in section 3.3
● the ethos of the client – the type of organisation they 

are and the image they want to promote
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● Purpose: educate
● Audience: primary school children (age 5–11) – will influence style etc…
● Content: clearly specified content and styles
● Timescale – 2 months per floor/room with a final deadline
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Client brief vocab

Product: the thing you’ve been asked to make

Client: the person you’re making the product 
for

Target audience: the people who will read, 
watch or listen to the product

Client needs: the things the client has told you 
the product needs to do

Prototype: a first version of something which 
can be tested to check that it works


