01.1 Define the term ‘pharming’.
[2 marks]

01.2 Social engineering is where someone is tricked or manipulated into providing secure
information or access to a secure system. Describe one of the following social engineering
techniques.
* Blagging:
* Phishing:
* Shouldering (or shoulder surfing):
[2 marks]

01.3 Penetration testing can be conducted in two ways. Explain the difference between the two

types of penetration testing.
[4 marks]



